Delivery & Shipping Policy

Delivery Areas

We currently deliver throughout South Africa.

For deliveries outside South Africa, please contact us before placing an order.

Processing Time

Orders are processed within 1-3 business days after payment confirmation.

Delivery Times
Estimated delivery times are:
* Major Cities: 2-5 business days

* Regional Areas: 3-7 business days
* Remote Areas: Up to 10 business days

Delivery times are estimates and may vary due to courier delays.

Shipping Costs

Shipping costs are calculated during checkout based on your delivery location.

Order Tracking

Tracking information will be provided where available.

Failed Deliveries

Customers are responsible for ensuring the delivery address is accurate.

Additional courier charges resulting from incorrect delivery information may be charged to the customer.
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